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What is meant by "Consignment" ? 
Goods sent by a consignor abroad to a consignee in Indonesia by means of postal services 
or by seafreight / airfreight.  

Consignment can be categorized into : 

• Consignment exempted from customs duties and other import duties and taxes.  
• Consignment subject to customs duties and other import duties and taxes.  

Consignment exempted from customs duties and other import duties and taxes are : 
Consignment of value not exceeding FOB US$50.00 for each despatch. 

Consignment which is considered as gift for religious welfare, cultural and public charity 
purposes and has been approved by the Minister of Finance.  

Consignment will be subject to customs duties and other import duties and taxes. If the 
value exceeds the fixed value stipulated, for example : 
For each consignment valued at FOB US$150.00, Customs duties or other import duties 
or taxes will be calculated through its exceeding balance of the fixed value, i.e. the 
amount of FOB US$100.00 (US$150.00 - US$50.00). 

How can customs duties and other import duties and taxes exemption facilities for gift 
consignment for religious welfare, cultural and public charity purposes be obtained ?  
Submitting a request to the Minister of Finance c.o. Director General of Customs and 
Excise by attaching : 

• A list specifying the type of goods, quantity and price.  
• A Certificate from the consignor stating that the goods are gifts from donators 

abroad (gift certificate).  
• A Recommendation from the related Department.  

 
How to settle customs formalities ?  
For consignment sent by postal services, please contact the Customs and Excise officer at 
the post office (refer to the list) and by providing the related documents/certificates. 
For consignment sent by airfreight/seafreight, please apply a PIUD (entry form) from the 
Inspection Office of Customs and Excise at the seaport/airport where consignment is 
carried out, by attaching the approval from the authorized officials and/or related 
documents.  



Important Notice

Without the approval of the authorities concerned, the following items are prohibited for 
importation to Indonesian Territory :  

Narcotics, fire-arms, gas-operated gun, ammunitions, spring gun, explosives, transceiver, 
cordless telephone, colored photocopy machine, materials / pornographic publications, 
printings in Chinese language, Chinese medicine. 

Films, video tapes, video laser disc, long-play should go through the National Censor 
Institution. 

Customs duties and other import duties and taxes will be claimed if the gift consignment 
for religious welfare, cultural and public charity are not used for other purposes stated 
initially. 

The maximum weight allowed for each consignment by postal package is 10 kg. 

The maximum weight allowed for consignment in form of documents, sekogram, 
package and small parcels by cargo service and forwarding agents is by not exceeding 20 
kg netto and for a value of less than FOB US$ 5.000 or its equivalence in foreign 
currency. 

 
Post offices for settlement of customs formalities :  

No. Post Office : Directorate General of Customs and 
Excise Office :   
  

1. Amboina Ambon
2. Bandung Bandung
3. Banda Aceh Bandan Aceh
4. Banjarmasin Banjarmasin
5. Balikpapan Balikpapan
6. Batam Batam
7. Bengkulu Bengkulu
8. Biak Biak
9. Cirebon Cirebon
10. Denpasar Ngurah Rai
11. Ende Ende
12. Fak Fak Fak Fak
13. Jayapura Jayapura
14. Jakarta Jakarta
15. Jambi Jambi
16. Yogyakarta Yogyakarta



17. Kantor Tukar Pos Udara Soekarno Hatta
[for Express Mail Service]

Jakarta Soekarno-Hatta II

18. Kupang Kupang
19. Menado Menado
20. Manokwari Manokwari
21. Mataram Mataram
22. Medan Medan
23. Merauke Merauke
24. Maumere Maumere
25. Padang Padang
26. Palembang Palembang
27. Pangkalpinang Pangkalpinang
28. Pontianak Pontianak
29. Samarinda Samarinda
30. Semarang Semarang
31. Solo Solo
32. Sorong Sorong
33. Sumbawa Besar Sumbawa Besar
34. Surabaya Surabaya
35. Tanjung Karang Tanjung Karang
36. Tanjung Pinang Tanjung Pinang
37. Tanjung Pandan Tanjung Pandan
38. Tarakan Tarakan
39. Tegal Tegal
40. Ternate Ternate
41. Ujung Pandang Ujung Pandang

 


